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Al EMPOWERMENT IN MARKETING:
CRAFTING THE FUTURE OF
CUSTOMER INTERAGTIONS

To npdypapa armoTeAEL L oUYXPOVN EKTTAULSEUTIKN ETTELPIA TTOU OTOXEVEL OTNV
AN PN aglortoinon Twv duvatotTwy MG Texvnmg Nonuoouvng oTov TOUEA TOU
Marketing. Me éugpaon 1000 0Tn BeWPNTIKY YVWon 000 Kal TNV
TIPAKTLKT) EQPAPLLOYY), Ol CUMLLETEXOVTEG Ba QITOKTNOOULV TTIOAUTIEG OEELOTNTEG
70U Ba TOuG ETUTPEPOULY Va BEATILWOOUY TNV ATOSOTIKOTNTA TWV
Sladkaolwy, va powb1oouV TN OTPATNYIKY) EATOUIKEUON TWV TIEAATEIAKWY
OXETEWV,KAL VA ATTOKTTOOUV ONLAVTIKO QVTAYWVIOTIKO TTAEOVEKTNUA OTNV
ayopd. To mpoypappa eotialel og mponyueva epyaleia Al, kaAumtovtag
HMEPOMHNIEX & QPEX: TEXVIKEG OTIWC TIPOYVWOTIKNKAL KABOSNYNTIKY) AVAAUTIKY), AQUTOUATOTOMON
20 Maptiou 2026, 9:00-17:00 Kal avauom SeSouEvwy. ENmAéov, TeEpAABAVEL TTEPUTTWOLOAOVIKEG
21 Maptiov 2026, 9:00-17:00 MEAETEC, BLWHATIKA EPYACTNPLA KAL TIPOBOAEC BEATIOTWY TTPAKTIKWY,
Slao@aiifovtag OTL Ol CUIETEXOVTEG QTOKTOUV OUGLACTIKY) YVWON TOU [ToPEL
AlA ZQ3HY: Va EQAPHOCTEL GIETA OTOV EMAYYENUATIKO TOUG XWPO.
=evodoxeio - Aeueaog

Mpoypappa EKnaidevong ZwTIKNG Znpaociag

dtapovn yia 1 Bpasdu (20/03) 100% Emyopnyoupevo amnod tnv AvAA

Ap. lNpoypaupatoc: 580921
AIAPKEIA:

14 wpeg

+4 wWP&eG GUUPBOUAEUTIKNG YIa KAOE GUUUETEXOUOX ETAIPEIN

18 povadeg CPD To npoypappa aneuduvetal o€:

v/ AleuBuvTIKA oTEAEXT TToU avalnTouV epyaleia yia v

EIZHIHTHZ ETUTAYUVON TNC WNPLAKNG LETARAONC OTIC ETTXELPNOELS TOUG.

Ap. Zaxog AvOng

/ Marketing managers mou emduwkouy va pocaprocouV

KOXTOZ: €1800 OTPATNYIKES OTIC AVAYKES TWV TIEAATWV e T Xprion TN.

EMIXOPHIHZH ANAA: €1800 , , , .
KAGAPO KO:TOZ: €0 V/ Enlotpoveg SeSopévwy rou BENOLV va eVIoXUC0UV TIC

(KAVOTNTEG TOUC OTNV AVAAUOT SESOUEVWY TIEAATWV.

v TeXVOAOYOUG KAl TIPOYPAMUATIOTES TTOU EVOLAPEPOVTAL YId TN
dnuoupyia kat dlaxeiplon epyaieiwy TN.

/ El81K0UG KAVOVIOTIKNG GURIOP@PWONGC TTOU AGYXOAOUVTAL LE TIG
NOIKES Kal VOUIKES TTTUXEC TNG TN.

V ZTEAEXN EMUXEPNOEWV TTOU BEAOLV Va Katavor)oouy mwe n TN
UITOpEl va TTPOO@EPEL OTPATNYIKO TIAEOVEKTNLLA TNV aYopd.

MIZTOMOIHXH KATAPTIZHZ

‘O00l OUETEXOVTECOAOKANPWOOUY TO TIPOYPALA UE eTTUXiaBa AdBouyV moTomomTiko
TTAPAKoAoVONONC, OTIOU Ba AVAYPAPETAOTITO TIPAYPARMAEYKPIOMKeard TV AVAA.

. Apxf AvérTuEng Awyevn Akpita 57, Asukwaia, T.K. 1070, e
‘A\Mfuﬁﬂ?uu 4o 6popog +357 22511090 @)
AvAA

Kumpou .
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Emévduoe otn yvwon cipepal

2TOXOITOY MNPOrPAMMATOZ:

e Katavonon tTng apXITEKTOVIKNAG KAl TWV BACLKWVAPXWY TNG TEXVNTNC
Nonpoouvng oto marketing.

e Avaluon Twv HeBOdwY efaToUikeEUONG TTEPLEXOUEVOU KAl OTPATNYLKNAG
gMIKolvwviag.

e EuBdBuvon otoug KavoviopuoUG Kabwg Kal TG NOLKEG Kal
TIG VOULKEG amaltnoelg mou dtEmouv 1N xpnon tng TN.

e Avayvwplon TwV TpOnwV He tToug omoioug n TN umopsl
va BEATIWOEL TNV EUMELPIA TWV TTEAATWV.

e E@apuoyn €€etdlkeupnévwy epyaieiwyv TN yLa
TNV avaluon S€80UEVWYV TTEAATWV.

e AnUioupyia MPOYVWOTIKWYV HOVTEAWY YLd
™V MPpoPBAePn TAcewy Kal TN ANYn ano@ddcswy.

e Avantugn Kal e@apuoyr) oTpatnylkwyv marketing umo
™V KaBodnynon tng TN.

e Y100£€TNoNn KAlVOTOUWY TIPAKTLIKWY TTOU TPOAYOUV TNV
ATOTEAECUATIKOTNTA.

e Evioxuon tng dtagpavelag Kat tTng umeuBuvotntag otn xpnon g TN.

e AfOpEUON YlAd CUVEXY LAONON KAl TPOCAPHUOYT) OTIG VEEG TEXVOAOYIEC.

OEMATANMOY OA KAAYPOOYN:
v/ Eloaywyn otic epappoyécTN oto marketing kaw Tnv emkowvwvia.
v Avdluon Sedopévwy TEAATWY Kat xp)on epyaeiwv eEatopikevong.
/' Predictive analytics yia mpopAedn ayopacTKWY CUUITEPLPOPLIV.
v/ HOw kat kavoviopol ot xprion ™mg TN.
v Epappoyn avtopatonompévwy epyaleiwv(my. chatbots)
V MeMovTikég Taoelg oty TN Kat TEXVOAOYIKEG KALVOTOWLEGS.
v IXEBLaONOC KAl EQappoYY) oTpatnYwwy marketing pe Baon v TN.
V Mapadeiypata emrtuxnuévwy epappoywyv TN armod ToV EMXELPNUATIKO KOTHO.

V Alaxeiplon KivdUvwvKal TPoKAT)oEwV 0TV evowpatwon TN.

EKIMAIAEYTHZ

O Zaxog eivar Aéktopag Texvnmig Nonuoouvng kat AvaAlutikng oto mavermomuo NedrmoAlg Magou. Eival
KATOX0G S16AKTOPIKOU SUuTAwpatog otny Texynt Nonuoouvn kat v Avaluon AeSOUEVWY E LETATTTUXLAKO OTIG
Moootikég MeBddoug, amo 1o Tunua Emkowvwviag kat Méowv tou University College tou Aovsivou (UCL). EAaBe
MAnpn Adaktoptkr) Yrotpopia and to Kévrpo Wnelakng Kawvotopiag CDI (e tnv untootpt&n g Amazon) Kat
BpapevBnke pe Epsuvntikn) Yriotpopia Expert Research Area (ERA) Chair ané v Eupwraikr Emtpony). Katéxet
enmiong TUNTIKEG B€oelg didaokahiag wg Kabnyntg oto Epyaompio UCL Knowledge tou Aovdivou kal wg
Eriokénng Aéktopag oto Tunua Awowikntikng Emomung tou Mavemompuiov tou Maiaut (Herbert Business
School). Katd mv Sudpkela ¢ akadnudikng Tou Topeiag oto eEWTEPIKO, AmMEKTNOE MAVW amo 15 xpovia
Zaxog AvOng gumelpiag oV avantuln texvoloyikwyv Aoewv pe e&etdikevon oty TN kat to marketing, evw €xel cuvepyaoTel
. ) ME Kopu@aioug opyaviopolg yla T oxediaon otpatmylkwy mou PBacilovtal otnv avaluon deSoUEVwVKaAL TN
Néktopag Texvntng , . / . , , , L
NONUOGUVIG Kat AVAAUTIKAC Xxpnon Kalvgrouwv TEXVO)\OYL'LUV. To 2016 SLOPLOTT]KE wg ’Alsueuvrnc Tou MpapeiovEknaidevong kat Evpwnaikwy
Aedopéviv (TNAA) Mpoypapudtwy oto Epmopikd kat Biopmyavikéd EmpeAntmpto (EBE).

To mpéypappa eYKpiBnke amd tnv AvAA. O1 emixeipiosic/
opyaviopoi mou ouppeTéXouV pe epyodoToipevois Toug, kabug

Kal ol Gvepyol, ol omoiol IKavomololy Tic mpolimoBéoeic Tne AvAld,
Ba TUyouUV TNEC OYETIKAC EMYOpAYROTC.
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